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This document is con�idential and is the sole property of Re-turn. It is to be used solely and exclusively 
by the recipient. No part of this document may be reproduced or disseminated in any form or by any 
means (electronic, mechanical, photocopying, recording or otherwise) without the prior written 
consent of the Re-turn Company Secretary.   
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1. Introduction  
1.1. This policy applies to any user of the Re-turn.ie website whatsoever.  
1.2. The Re-turn website use cookies helps provide you with a good experience when you 

browse the Re-turn website and also allows us to improve our website. 
1.3. Deposit Return Scheme Ireland (the “Company”) respects the privacy of all visitors to 

our website. This Cookie Policy outlines Re-turn’s policy concerning the use of cookies 
and similar technologies (“Cookies”) on our website and any of its subdomains [and/or 
apps]. 

1.4. A “Cookie” is a small piece of data or text �ile that may be stored on your computer or 
mobile device when you visit a website. It allows a website to “remember” your actions 
or preferences over a length of time.  

1.5. We also work with other companies who use tracking technologies to serve ads on our 
behalf across the internet. These companies may collect non-personally identi�iable 
information about your visit to the Re-turn website and about your interaction with our 
communications, including advertising and e-mails.  

1.6. “Tracking Technology” is this context means the use by Re-turn’s websites and mobile 
applications of a variety of technologies such as cookies, software development kits and 
other tracking technologies including pixel tags and web beacons. Where this policy 
refers to cookies, this also include the above such tracking technologies mentioned. 

2. How Re-turn uses Cookies 
2.1. Re-turn’s website uses cookies for several reasons which can include:  

 To understand the use of our website, such as the visitor numbers and in what way 
visitors interact with the website. 

 To help visitors navigate the website. 
 To make improvements to our website.  
 To help us and our advertising networks to make advertising relevant to you and 

your interests.  

2.2. Some cookies are placed by third party services on Re-turn’s website pages also.  
2.3. Learn more about who we are and how we process personal data in Re-turn’s privacy 

statement. 

3. Your choice in managing Cookies  
3.1. The law1 states that we can store cookies on your device if they are strictly necessary for 

the operation of this site. For all other types of cookies, we need your permission. 

 
1 ePrivacy Regula�ons (S.I. 336/2011) 
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3.2. When you log on to Re-turn’s website for the �irst time, you will see a message from our 
consent management tool asking for your consent to the use of cookies, with a link to 
further details about the types of Cookies used, as well as a link to the full Cookies Policy.  

3.3. You may choose to consent to Re-turns use of all Cookies, or you may specify which types 
of Cookies may be used.  

3.4. All Cookies used by and on Re-turn’s website are used in accordance with current Irish 
and European regulations. 

3.5. You can at any time change or withdraw your consent from the Cookie Declaration on Re-
turn’s website. 

3.6. Alternatively, most web browsers allow some control of most cookies through the 
browser settings.  

3.7. To �ind out more about cookies, including how to see what cookies have been set, please 
visit:  

 www.aboutcookies.org  
 www.allaboutcookies.org.  

3.8. To opt out of being tracked by Google Analytics across all websites, please visit: 

 Google Analytics Opt-out Browser Add-on Download Page 

3.9. You can �ind out how to manage cookies on popular browsers at the below links: 
 Google Chrome 
 Microsoft Edge 
 Mozilla Firefox 
 Microsoft Internet Explorer 
 Opera 
 Apple Safari 

3.10. Rejecting all cookies may have a negative impact upon the functionality of many websites 
or result in features not working on a website. 

4. Cookies used on this site 
4.1. To view a full list of all of Re-turn’s Cookies please view the below table: 

Cookie Name: 
OptanonAlertBoxClosed 
OptanonConsent 
_ga 
_ga_87YRN6RVKV 
_ga_87YRN6RVKV 
_hjSessionUser_3290298 
_hjSession_3290298 
mbox 

http://www.aboutcookies.org/
http://www.allaboutcookies.org/
https://tools.google.com/dlpage/gaoptout
https://support.google.com/accounts/answer/61416?co=GENIE.Platform%3DDesktop&hl=en
https://privacy.microsoft.com/en-us/windows-10-microsoft-edge-and-privacy
https://support.mozilla.org/en-US/kb/enable-and-disable-cookies-website-preferences
https://support.microsoft.com/en-gb/help/17442/windows-internet-explorer-delete-manage-cookies
https://www.opera.com/help/tutorials/security/privacy/
https://support.apple.com/en-gb/safari
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_biz_�lagsA 
_biz_pendingA 
_biz_nA 
_biz_uid 
adcloud 
_mkto_trk 
AMCV_31CC356A621EF84D0A495CE7%40AdobeOrg 
_ce.s 
OptanonAlertBoxClosed 
OptanonConsent 

 
4.2. The following categories describe the range of cookies that can be used during your visit 

to Re-turn’s website: 
 Necessary - Necessary cookies help make a website usable by enabling basic 

functions like page navigation and access to secure areas of the website. The website 
cannot function properly without these cookies. 

 Preferences - Preference cookies enable a website to remember information that 
changes the way the website behaves or looks, like your preferred language or the 
region that you are in. 

 Targeting or Advertising - Marketing cookies are used to track visitors across 
websites. The intention is to display ads that are relevant and engaging for the 
individual user and allows for the optimisation of delivery of ads. 

 Analytical - These cookies help us to analyse the use and performance of our website 
and services. 

 Statistical - These cookies help website owners to understand how visitors interact 
with websites by collecting and reporting information anonymously. 

5. Contact Information 
5.1. We hope that this policy has helped to explain Re-turn’s use of cookies on this website, 

however if you would like further information then you can contact us at the following: 
 Phone: + 353 1 467 0190  
 E-mail: data@re-turn.ie  
 Address: Red Cow Interchange Estate, 1 Ballymount Road, Clondalkin, D22 HW67 

6. Changes to this Policy 
6.1. We may update this Cookie Policy from time to time to re�lect changes in regulations or 

practices. Any changes will be immediately posted on this site, and you will be deemed 
to have accepted the terms of the Cookie Policy on your �irst use of our site following 
the alterations. We recommend that you check this page regularly to keep you up to 
date. 

mailto:data@re-turn.ie
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